
Connecting Employers to Employees...
Saving you time and reducing your costs
The region’s Workforce Career Centers have a team of highly skilled, professional Business Service
Representatives who are committed to helping you recruit and retain a quality workforce. Coordinated
by the West Piedmont Workforce Investment Board, this team provides a variety of services to help
you with all of your workforce, human resource needs. We provide information on free services for
recruitment, training and incentives.

What we do...
• Targeted Recruitments – offering you an employer- or industry-specific job fair focused on a job title,

occupation, or set of skills.

• Assessments – testing your potential or current employees for their workplace skills based on your
requirements.

• Referrals to Partnering Agencies – helping you in finding the right agency to help meet your
workforce needs.

• Skills Development – upgrading the skills of your new hires and for those workers that have been
with your company for any period of time.

• Human Resource Services – helping your company gain information on compensation, hiring, safety,
wellness, benefits, employee motivation, communication, administration, and training.

• Available Space – conducting interviews and training at one of our conveniently located Workforce
Career Centers or agency partner within the network.

• Job Listing – assisting you in searching for qualified workers based on specific job requirements by
listing your job postings throughout our network.

• Labor Market Information – garnering wage and salary data, occupational projections, and other
employment statistics.

How we do it...
• On-the-Job Training – training potential new hires with a commitment to hire at the end. Subsidy of

up to 50 percent of the wages is available if certain requirements are met.

• Incumbent Worker/Customized Training – training new or current employees in classroom based
training. 50 percent of the training may be subsidized if certain requirements are met.

• Internship or Work Experience – providing opportunities for you to get to know a potential
employee and for the potential worker to learn more about your industry. Wages are paid by the
Workforce Career Center (One Stop) Operator for a limited period of time.

• Workshops – offering standard and customized workshop sessions that provide information to
upgrade skills such as customer service and other transferable skills within a workplace.

Call Kim Adkins, Executive Director of West Piedmont Workforce Investment Board
for more information and FREE consultation: 1-888-632-0224


